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Choose in-person 

and virtual care

options to easily 

access care your way 

Treat a variety of conditions, 

illnesses and injuries

• Asthma and allergies

• Bronchitis and upper 
respiratory infections

• Primary Care* available 
at certain MinuteClinic 
locations

• Insect stings

• Sore throats and 
ear infections

• Minor cuts, blisters 
and wounds

The care you need — in person or virtually*
With your included MinuteClinic® benefit in your plan, healthier happens together®. You get more options 

for where and when you get care. Plus, it’s a lower-cost* alternative to the emergency room or urgent care.

  MinuteClinic can help you:

Get care 7 days 

a week, including 

evenings, so you 

can feel better faster

*FOR VIRTUAL CARE NOTE: Members with access to CVS Virtual Care® will access virtual services through this offering. 
Visit CVS.com/VirtualCare.

*FOR PRIMARY CARE NOTE: Primary care services align to a member’s primary care physician benefit and may not be 
eligible for special member cost-sharing.
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* FOR VIRTUAL CARE NOTE: Services and appointment availability may vary by location. Services not yet available  
in MS.

* FOR LOWER COST SERVICES: Special member cost sharing includes select MinuteClinic services. Not all MinuteClinic 
services are covered.  Please consult benefit documents to confirm which services are included. Members enrolled  
in qualified high-deductible health plans must meet their deductible before receiving covered non-preventive 
MinuteClinic services at no-cost share. However, such services are covered at negotiated contract rates. This benefit 
is not available in all states and on indemnity plans. Subject to change.

* FOR PRIMARY CARE NOTE: Primary care services align to a member’s primary care physician benefit and may not be 
eligible for special member cost-sharing.

Aetna® is the brand name used for products and services provided by one or more of the Aetna group of 
companies, including Aetna Life Insurance Company and its affiliates (Aetna). Aetna and MinuteClinic, LLC 
(which either operates or provides certain management support services to MinuteClinic-branded clinics) are 
part of the CVS Health® family of companies. 

CVS Virtual Primary Care® and CVS Virtual Care® services are only available in the USA. Limitations may apply based on 
services and location. Controlled substances not prescribed. Members enrolled in qualified high-deductible health plans 
must meet their deductible before receiving covered non-preventive services at no cost-share. Adolescent mental health 
services are limited to counseling only; mental health medication management and psychiatry services remain available 
only for adults 18+. This material is for informational purposes only. Refer to Aetna.com for more information about Aetna 
plans and for a full list of participating providers.

Affordable care, one-stop convenience

MinuteClinic has 900+ locations across the US

Get virtual care*. At home or wherever you are, 

there’s someone here to help.

Convenience. Access to lower-cost services* as 

compared with urgent care and emergency rooms. 

Book an appointment online or via our kiosks 

within CVS® store locations. 

Access to primary care* in some locations 

offering chronic condition management, women’s 

health services, and annual wellness exams — 

allowing MinuteClinic providers to manage your 

care over time.
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Find MinuteClinic®  

primary care near you.

900+ 

Schedule an appointment


